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Abstract

This study aimed at verifying the relationship between Covid-19 pandemic and
social anxiety in the Millennial generation in Indonesia.The study used the OLS
(Ordinary Least Squares) approach in analyzing the data from 441 respondents from
10 universities in Indonesia. The theory formulated as the finding of this study is:
“The social anxiety experienced by the Millennials during the Covid-19 outbreak is a
product of social situations. It is made a convincing case because there is a
correlation between the Covid-19 pandemic in terms of the perceptions and
understanding of the Millennial generation in Indonesia and social anxiety. The
influence of the Covid-19 pandemic on social anxiety has even significantly folded.”
This article is useful to show how significant the influence of Pandemic Covid-19 on
Social Anxiety in Millennials in Indonesia, where such studies have not even been
adequately offered by other scholars. The study not only fill the gap but precisely
becomes a preliminary study that measures the correlation of Covid-19 Pandemic to
social anxiety in millennial generation in Indonesia.

Keywords: social anxiety, Covid-19 pandemic, Millennial generation, Social anxiety
disorder, psychological disorder

Introduction

The Covid-19 epidemic or corona virus disease has changed the social face in Indonesia. As a
matter of fact, this change extends not only to the field of health but also to the fields of
religion, economy and socialgfReese et al., 2020). This is marked by changes in various
aspects of social life (Ahmed et al., 2020; Bal et al., 2020; Cai et al., 2020; Carmassi et al.,
2020; Wind et al.,, 2020). In facing the Covid-19 epidemic, all religious, social, and
governmental institutions have taken part in making policies (Xiang et al.,, 2020). The
government made a policy in order that all governmental officials work from home.
Meanwhile, the Indonesian Ulema Council issued a fatwa containing a ban on
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congregational prayer at the mosque for those in the red zone areas infected by Covid-19.
However, such policies do not actually make people calm, but what happens is precisely the
increasing social anxiety.

The cases of rejecting the corpses of patients infected by Corona Virus Disease have
occurred in several places in Indonesia. For example, the body of a nurse, a 38-year-old
woman, died at Dr. Kariadi Central Hospital in Semarang, was rejected when it was about to
be buried. She died due to handling Covid-19 patients(Friana, 2020). This rejection occurred
because of the community’s anxiety over the corpse infected by Covid-19, and they were
worried that if the body was buried close to the village area, it would adversely affect the
residents’ health. This rejection can be interpreted aspg form of social anxiety (Kompas,
04/17/2020). Social anxiety that arises in response to?e Covid-19 Epidemic is inevitable
(Dumas et al., 2020; Li et al., 2 Mertens et al., 2020; Shiina et al., 2020). This happens
considering that the number of cases of Covid-19 infection in Indonesia is increasing every
day and is very worrying.

On April 20th, 2020, on the website page of the Task Force for Covid-19 handling in
Indonesia, it was noted that the data of patients infected by Covid-19 were of 6,575 patients
in total. 5,307 people were treated; 686 people were cured; and 582 people died. The
mortality rate ofaavid-lg patients in Indonesia is around 10.96% (See Figure 1). This means
that the death rate in Indonesia is relatively high compared to other Southeast Asian
countries. Covid-19 infection in Indonesia has spread to almost 34 provinces, and DKI
Jakarta is the province with the highest number of cases, namely 3032 patients. Then, it is
followed by West Java with 696 cases and East Java with 590 cases. Graphically, the total
number of Covid-19 cases as of April 20th, 2020 in Indonesia can be displayed as follows:

Figure 1.
National Trend of Covid-19 Infection in Indonesia
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Source: www.kompas.com/covid-19, Accessed on April 20th, 2020

Understanding the national trend of the Covid-19 infection, it is reasonable if social anxiety
arises and increases in the community. Millennials are one of the most vulnerable groups
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experiencing social anxiety, especially during the Covid-19 epidemic. This can be explained
through Christopher A. Kearney’s study, in which according to him, social anxiety can be
identified from the presence or absence of social fears arising in a person and community
groups. Such fears will impact on the deficit of social relations because individuals keep their
distance from each other and refrain from social interactions (Kearney, 2005; Keliat et al.,
2019). This social deficit occurs because of fears that threaten from both environment and
oneself internally. It can generally be found during the Covid-19 epidemic, but the fears
arise naturally because any human being is dealing with a deadly plague (Kumar & Somani,
2020; Smith, 2013; Zhu et al., 2020). Although social anxiety can be experienced by those of
all ages, however 'social fears' as part of social anxiety are generally often experienced by
young people (Kearney, 2005).

Amid social change, crisis, and social uncertainty, social anxiety will increase in
almost all circles, but it is more predominate in the circle of Millennial generation. This
happens because Millennial generation is an age group with a critical phase of socio-
emotional development (Leibenluft et al., 2020). They are faced with not only a level of
mental instability but also the inability to conduct a complete social evaluation (Leibenluft
et al., 2020; Situmorang, 2019). This condition makes the Millennial generation trapped in
behavior that is different from general social behavior, for example, getting oneself locked
down in a room or even limiting social association only to certain groups. Beside that, social
anxiety at individual level during pandemic has elaborated through varied studies.

The existing literatures has focuses on the co-factor that stimulates the social
anxiety. There are a set of factors frequently effecting the social anxiety during the Covid-19
pandemic has been identified by scholars i.e., psychological problems, lockdown policy over
countries, change learning method and social distancing (Islam et al., 2020; Sundarasen et
al., 2020; Syahir, 2020). It can be understood, there is a lack literatures that specifically
elaborate how did Covid-19 pandemics stimulate the social anxiety among millennial
generation. In this regard, the article effort to fill the gap through a research question—did
the covid-19 pandemic effects the social anxiety among millinneal generation In Indonesia.

In addition, social anxiety can be seen from feeling uneasy, an excessive fear of the
presence of others. This feeling then coexists with verbal actions and behavior that evaluate
the presence of others (Karasewich & Kuhlmeier, 2020). Grounded in this study, social
anxiety is very likely to even occur during the Covid-19 epidemic, but what kind of social
anxiety is experienced by Millennial generation in Indonesia? What is the relationship
between Covid-19 pandemic and social anxiety amid the Millennial generation in Indonesia?
To provide answers to those questions, this study is aimed at identifying the relationship of
the Covid-19 pandemic and social anxiety amid the Millennial generation in Indonesia. In
addition, it is also intended to find out what kinds of social anxiety are generally
experienced by the Millennial generation in Indonesia.

Literature Review

To understand the two variables proposed in this study, namely pandemic Covid-19,
more specific to the perception of Covid-19, and social anxiety, it is worth exploring some
concept constructs and the framework for understanding these two things. Theoretically,
there are many studies related to social anxiety, and they have been contained in some
literature, especially scientific journals. Nonetheless, one related to the perception of Covid-
19 is a relatively new variable, so the literature that reveals that concept is very limited. In




this section, it is necessary to decipher several concepts that are theoretically useful for
constructing the study constructs. They extend to: First, the development of the nature and
characteristics of social anxiety, and Second, perception as a variable.

The Social anxiety is something complex. It is not merely described as an excessive
fear when dealing with others, but it is also marked by a sense that is not easy, severity, and
the fear of interacting and doing actualization (Karasewich & Kuhlmeier, 2020; S. G.
Hoffman, 2010). Such a fear just arises because it is driven by many factors such as trauma,
feeling incompetent, or the existence of a threat to personal safety. In addition, social
anxiety is not something independent. It is a social product, where anxiety is also driven by
negative social views or evaluations attached to a person, the sufferer of social anxiety
(Arkin, R. M., Appelman, A. J., & Burger, 1980; Elsantil & Hamza, 2019; Han et al., 2019;
Karasewich & Kuhlmeier, 2020). This feeling can last for a long time depending on what kind
of stimulus a person is facing, and the stimulus creates anxiety in a person (Leary, M. R., &
Kowalski, 1995). This interpretation implicitly links social anxiety to negative evaluations
that are socially produced (Kearney, 2005). These evaluations encourage someone to have
social avoidance.

Nevertheless, the meaning of social anxiety has expanded. It is not only limited to
negative evaluations but also driven by a social pagEs situation caused by both chaos,
economic crisis, politics, and even a pandemic (Dubey et al., 2020; Liu et al., 2020; Olapegba
et al., 2020; Oosterhoff et al., 2020). In this situation, social anxiety arises as an "exposure to
the feared social situation", or is exposed to social fears because of the situation (Kearney,
2005). This concept connects social anxiety with social panic, where both can bring up fears
from bad social situations (D. M. Buss, 2005). In this characteristic, social anxiety can be
experienced by everyone on a broad scale (D. M. Buss, 2005; Gilbert, 2001). This concept is
one proof of the development of the meaning and scope of social anxiety.

Initially, social anxiety is identified and grouped into one type of psychological
disorder, but the concept is further developing. At present social anxiety is generally
believed that it can emerge as a product of social situations (D. M. Buss, 2005). Therefore,
social anxiety at the time of the Covid-19 pandemic is relevant in this context. Empirically,
social anxiety as a product of panic situations is different from social anxiety as a form of
psychological disorder. The differences can be traced through the characteristics of these
two forms of social anxiety.

Social anxiety in psychological studies is often interpreted to be the same as
shyness, introversion, or social anxiety disorder (Hezel, D. M., & McNally, 2014; S. G.
Hoffman, 2010). Nevertheless, social anxiety certainly differs quantitatively in terms of the
levels and determinant factors of the anxiety triggers. McNgil even identified that social
anxiety is also triggered by genetic and biological factors acNeiI, D. W., Porter, C. A,
Zvolensky, M. J., Chaney, J. M., Kee, 2000). In the most common form, anxiety can be
interpreted as a mood condition characterized by negative effects and symptoms of physical
tension where a person anticipates the possibility of danger or misfortune in the future with
feelings of worry (Barlow, H.D., & Durand, 1995). From this concept, social anxiety can be
interpreted as anxiety in terms socialization or other groups (Lestari, 2012). This concept
also serves as the foundation for formulating the characteristics of social anxiety, namely:
First, social anxiety is related to the fears experienced by individuals when carrying out
social interactions with other people and groups.




Second, social anxiety arises related to several things such as anxiety about the
future, personal safety, and the emergence of feelings of being negatively evaluated by
other people and groups. In relation to adolescents, social anxiety that arises will encourage
diverse reactions such as withdrawal and feeling tense when in a particular social
environment (Lestari, 2012). The feelings experienced by adolescents when experiencing
social anxiety are the increase of sensitivity, feeling rejected, feeling unhappy, and lacking
confidence (Lestari, 2012). foregoing is found in social anxiety triggered by panic from a
bad situation, for example in the middle of the Covid-19 pandemic. Generally, during the
Covid-19 pandemic, people including the Millennials are experiencing social anxiety. This is
certainly detrimental to the future’s life of the Millennial generation if the covid-19
pandemic lasts long because theoretically Millennials who continue to experience social
anxiety will result in a bad future for themselves (S. G. Hoffman, 2010).

If social anxiety as a psychological disorder is marked by the emergence of excessive
caution and psychological discomfort when interacting with others (Crozier & Alden, 2005;
Sergeeva et al., 2019), the same thing was also found duggg the Covid-19 pandemic in many
circles, including the Millennial generation. Empirically,ge Covid-19 pandemic has been a
trigger for an increase in mental health disorders. Some studies show that Covid-19 has an
impact on the mentalggtate of society (Patrick Galey, 2020). The most common thing
experienced by people in the midst of the Covid-19 pandemic is the increase of fear (Patrick
Galey, 2020). This fear then drives an attitude of caution, self-care excessive. In this
situation, social interaction will worsen with increasing social anxiety.

Covid-19 Pandemic and its Relation to Social Anxiety

World Health Organization officially stipulates Covid-19 as a global pandemic. The
determination was made in light of that Covid-19 is an infectious disease that spreads easily
from human to human and occurs in various places throughout the world (Friana, 2020).
Corona Virus Disease becomes a pandemic not only caused by this virus alone, but also
driven by social problems, for example, low community’s immunity due to poor economic
and social factors (Hamdan Mansour et al., 2020; Singh et al., 2020). Covid-19 infects people
with low immunity and will trigger mass infections that are difficult to avoid and overcome.
So, Covid-19 is not just a health problem. There are social and economic problems
accompanying it. As a simple illustration, when the Covid-19 pandemic outbreaks, social
anxiety will increase (Abdullah, 2020; Tian et al., 2020; Varalakshmi & Swetha, 2020). This
reduces the frequency of interaction among community members. As a result, the quality of
social and even economic capital will decline. In this situation, social anxiety then increases
in the communitymmply put, the Covid-19 pandemic not only makes people bad but also
encourages social anxiety.

The relationship between a pandemic and social anxiety can be explained through
some literature. Betty Pfefferbaum and Carol S. North (2020) stated that the pandemic
triggered the vulnerability of some social groups to experience psycho-social disorders, for
example excessive social anxiety. Included in these groups are parents, social groups that
have impaired immunity, and even Millennial generation that basically has socially active
characteristics. This condition can be understood because anyone and people from any
social group, when the surrounding environment experiences drastic changes and is full of
uncertainty, then the community will experience feelings of anxiety and insecurity
(Mehrollahia et al., 2019; Mohamad et al., 2019; Usher et al., 2020). Pandemic is one of the




triggers of uncertainty and significant changes in the social, economic, and cultural
environments. Responding to these changes, people and individuals tend to be trapped in
negative social behavior (Rubin, G. J. & Wessely, 2020; Usher et al., 2020). Negative social
behavior can be manifested in many forms, ranging from protecting yourself from social
interactions to phobias in the presence of others.

Pandemic has triggered the presence of fear in the people themselves. The Covid-19
pandemic has shown this. The fear caused by the Covid-19 pandemic triggers the
community to take preventive action to the maximum. Washing hands; wearing a mask;
avoiding the crowd; staying at home; not even coming to the place of worship are the
people's behavior and response to covid-19. This fear can be interpreted as a response in
breaking the chain of infection, and individuals have specific ways to protect themselves

the infection. Medically, hypervigilance can increase wish excessive anxiety and fear
Er:in, P. C., McCabe, O. L., Everly, G.S. & Links, 2009; Usher et al., 2020).

The relationship between the Covid-19 pandemic and social anxiety can be tested
empiri . In this context, this study was conducted to carry out empirical scrutiny on what
kind is the relationship between the Covid-19 pandemic and social anxiety, which is more
specific to the Millennial generation in Indonesia. In addition, this study identifies the form
of the dominant social anxiety experienced by Millennial generation in Indonesia. For this
reason, it needs specific research strategies and approach, an approach that can measure
and at the same time be able to correctly identify the objectives of the study. Therefore, a
quantitative way is chosen as a method and is applied as a whole in this study.

Methods

Participants

the choice of research participants is based on ethics and informed consent subject,
where the choice is based on several considerations such as: 1) Prospective participants are
informed (informed) so that they understand their involvement as a subject; (2) Prospective
participants provide consent which includes an explicit statement that he understands and
agrees to participate in the research; and (3) the personal decision to get involved is
something that is voluntary, without physical pressure (violence, physical coercion) or
psychological pressure, i.e., manipulation or lying (Ferreira & Serpa, 2018; Musmade et al.,
2013). The participants engaged in this study were 441 (four hundred and forty one)
respondents, who voluntarily filled out the questionnaires distributed online. However, in
the data analysis input, the respondents were divided into two categories: the respondents
displayed with the maximum number, namely 441 respondents; and those displayed with
the minimum number, as many as 133 respondents. The data collection was designed using
Google Docs, and it was believed to be able to reach many Millennials in Indonesia. This was
also the merit that online questionnaires could reach Millennials from various cultural
backgrounds (Gaiser & Schreiner, 2012). The 441 participants came from several campuses
in Sumatra and Java. Thiggpway enabled to engage respondents from different cultural
perspectives in addressingﬂ relationship between the Covid-19 pandemic and the social
anxiety faced.




Table 1.
Respondents’ Universities

1.  IAIN Curup Bengkulu, Rejang Lebong

2. IAIN Bengkulu Bengkulu

3.  UIN Raden Fatah South Sumatra, Palembang

4.  Sriwijaya University South Sumatra, Palembang

4. |AIN Sheikh Abdurrahman Siddik Bangka Belitung

5.  UIN Raden Intan Lampung

6. UIN Imam Bonjol West Sumatra, Padang

7. IAIN Bukittinggi West Sumatra, Bukittinggi

8.  Ar-RaniryUIN Aceh

9.  UIN Syarif Hidayatullah Jakarta

10. Baiturrahmah University West Sumatra, Padang
Table 2.

Ages of Respondents (n:441)
Age: Freq:%

18 20 (4.6)
18.5 6(1.4)
19 93(21.2)
19.5 38(8.7)
20 89(20.3)
20.5 22(5)

21 76 (17.3)
215 18(4.1)
22 40(9.1)
225 10(2)

23 10(2.3)
235 5(1.1)
24 4(0.9)

The voluntary data collection involved 10 (ten) universities in 7 (seven) Provinces in
Indonesia, where they consisted of 8 (eight) Islamic Universities and 2 (two) public
universities, namely Sriwijaya University in Palembang and Baiturrahmah University in West
Sumatra. In terms of gender, respondents who voluntarily filled out online questionnaires
were dominated by women with the percentage of 74.5%, whereas, men with the
percentage of 25.5%. From the aspect of ethnicity, the respondents were more diverse, with
fairly high heterogeneity, starting out from Java, Sundanese, Rejang, Minang, Lampung,
Mandailing, Aceh, Lembak, Semende, Alas, Balaimansiang, Malay, Betawi, Panai, Bugis,
Komering, to Pak Pak. Likewise with the ages of respondents that were heterogeneous
although the more dominant ones were the respondents with the age of 19 years oled, and
at least 24 years old.




Measures

Covid-19 Pandemic Scale (CPS) is a scale that aims to measure social perception of
Covid-19. There are a set of items as used-scale. It has been classified into several variable
groups. The first group is item for subject information i.e., name, age, gender and etnics.
Second group is for identification of social anxiety during Covid-19 pandemic. For example,
“in your opinion, does the COVID-19 outbreak cause anxiety?”. Third items is classified as
perception toward pandemics i.e., Covid-19 is easily contagious, but people with strong
immunity can survive. The last classification of item is on social anxiety related to Covid-19
i.e, Out of concern, | reluctantly shook hands with other people. Using the likert scale, this
study measured perceptions based on grades 1-4. The grade 1 was given to the judgmental
perception categorized into “strongly disagree”. The grade 2 was given to the judgmental
perception classified into “disagree”. The grade 3 represented the judgmental perception
categorized into “agree”. Subsequently, the xgrade 4 represented the judgmental
perception classified into “strongly agree” (Han et al., 2019). This scale measured
respondents’ perception and understanding of Covid-19 (e.g. the perception of Covid-19
extends to how they understand Covid-19 in terms of its conception and preventions).
While, the scale for measuring social anxiety (e.g. worrying about exposure to Covid-19;
making respondents no longer order services online) also used a scale of 1-4 with the levels
of measurement: never, rarely, often, and always. This scale was used to measugg how high
is the frequency of social anxiety experienced during the Covid-19 pandemicLEarIeton, R.
N., Collimore, K. C., McCabe, R. E., & Antony, 2011).

Specifically on the scale of measuring social anxiety, the question items were
constructed on the basis of how consistent those items could be used to multiply the
experiences of respondents or the social anxiety experienced by them (Han et al., 2019).
Question items in the questionnaire were used and distributed after the validity and
reliability tests were carried out. For the validity test, the statement items for measuring the
perception scale of Covid-19 had the value of Pearson correlation as high as 0.635 for the
minimum value and 0.777 for the maximum value. This means that the items on the
questionnaire could be declared valid for collecting data. Subsequently, pertinent to the
instrument reliability value, the Cronbach's alpha value of the instrument was 0.793. Thus,
this value indicated the fulfillment of the reliability principle (Nunnally, 1960). In addition, as
a prerequisite for simple linear regression analysis, a normality test is needed, where the
residuals of the independent and dependent variables are normally difqbuted (Shalit,
2012). In the meantime, the linearity test serves to determine whether the relationship
between independent and dependent variables is linear (Panagiotidis, 2014). The two tests
(e.g. normality and linearity) can be informed as follows:

Table 3.
Normality and Linearity
Kolmogorov-Smirnov One-Sample Test Unstandardized Residual
Normal Parameter® Mean .0000000

Std. Deviation  3.44507294
Kolmogorov-Smirnov Z. 597
Asymp.Sig. (2-tailed). 869

? Test distribution is normal




Sum of Square  Sig.

Social Anxiety” Between Group  (Combined) 934 731 630
19Covid pandemics Linearity 158,155 .358
Deviation from Linearity 776,576 .652
Within Group 588 500
Total 1523.231

Statistical information m normality and linearity tests indicated that: First,
referring to the statistical rules if the significance value is > 0.05, then the residual value is
normally distributed. Therefore, it could be concluded that the residuals on [je
independent and dependent variables of this study were normally distributed. Second, the
relati ip between the X variable (independent) and the Y variable (dependent) can be
called linear if the value of sig. deviation from linearity is > 0.05. Then, it could be concluded
from the statistical information presented in table 3 that the relationships between
variables in this study were linear because the value of sig. deviation from linearity was
0.652> 0.05. From these normality and linearity tests, the hypothesis testing can be
performed on two variables, namely Covid-19 pandemic and social anxiety.

Statistical Analysis

The data of this study were presented in the form of means for numerical variables
and numbers and percentages for nominal variables. In addition, the relationship between
the Covid-19 pandemic (e.g. perception and understanding of Covid-19) and social anxiety
was analyzed through simple linear regression (Han et al., 2019), with the independent
variable referring to the Covid-19 pandemic and the dependent variable represented by
social anxiety. This simple linear analysis was based on OLS (Ordinary Least Squares). &S
analysis technique was chosen because conceptually this approach is interpreted as: "the
line that mathematically bisects the OLS YX and the OLS XY lines (Saragh et al., 2009; Saylor,
R.D., Edgerton, E.S. and Hartsell, 2006). Simply put, by the determination of the OLS
technique, the relationship between the variables X and Y can be calculated better, and is
able to minimize measurement errors on the variables used (Saragl et al., 2009). Thus, the
statistical analysis techniques used (e.g. standard iation, means, and OLS techniques)
were believed to be able to provide a picture of the relationship between the Covid-19
pandemic and social anxiety in the Millennial generation in Indonesia.

Results

The behavior of Millennial generation in Indonesia in responding to the Covid-19 pandemic
was certainly determined from how they defined and understood the Covid-19 itself. Not
only that, the meaning of the situation they faced also determined how they acted and
behaved towards Covid-19. When Covid-19 became epidemic, Millennial generation's
understanding of the situation could be categorized into several meanings: First, they
understand that this situation is very serious and should not be underestimated. Second,




Indonesia is facing an emergency situation. Third, some understand that this is not a threat
but only made exaggerated.

Table 4.

Covid-19 Pandemic in Millennial Generation’s Perceptions

Defining Situation: n:439 Causing Anxiety

The situation is very serious, it should not be 392 Yes 429 (97.7)
underestimated (89.3)

Emergency situation 36(8.2) No 10(2.3))
Not a threat, just over exaggeration 11(2.5)

Millennials in Indonesia defined the situation related to the pandemic of corona
virus in almost homogeneous ways. As the foregoing, they predominantly defined that the
situation faced by Indonesia when Covid-19 became a pandemic was very serious and
should not be underestimated. This was proven by 392 respondents (89.3%) acknowledging
this. There were only 11 respondents or 2.5% of them who defined this situation as
harmless, or simply made exaggerated. As a consequence of this trend, 429 respondents or
around 97.7% of them admitted that this situation had caused social anxiety. There were
only 2.3% of the respondents who admitted the opposite. These data become the
foundation for identifying the forms of anxiety experienced by the Millennial generation in
Indonesia.

In order to identify the forms of anxiety experienced by the Millennial generation,
some of the most common forms of anxiety experienced by the Millennial generation in
Indonesia were formulated, namely: First, anxiety when hearing information about Covid-
19; Second, worry about going out of the house; Third, worry if being in crowded places (e.g.
markets and places of worship); Fourth, anxious about leaving home without wearing a
mask; and fifth, ry when shaking hands with others. These 5 (five) forms of anxiety
actually referred to the psychological implications of the Covid-19 pandemic to the
Millennial generation in Indonesia. The aforementioned forms of anxiety encouraged them
to be very careful in their social interactions.

Table 5.

Covid-19 Pandemic and the Forms of Anxiety arisen
Form of Anxiety n: 438
Worry when hearing Covid-19 Information 98 (22.4)
Anxiety about Traveling outside the house 137 (31.3)
Worry in Crowded-places (e.g. market and place of worship) 138 (31.5)
anxious about leaving home without wearing a mask 28 (6.4)
Worry when shaking hands with others 37 (8.4)

Feeling anxious when being in crowded places, such as a market or a place of
worship, became the most common anxiety felt by Millennial generation in Indonesia. There
were 138 (one hundred and thirty eight) or 31.5% of the respondents who informed this.
Subsequently, the data were followed by feeling anxious when traveling outside the house,
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where 137 (one hundred and thirty-seven) or 31.3% of the respondents admitted this entity.
Meanwhile, 98 (ninety eight) or 22.4% he Millennial generation stated that they were
stricken with anxiety when they heard information related to Covid-19. Such information
was one related to the Covid-19 positive numbers, or precisely the information related to
mortality rates caused by the Covid-19. Anxiety in the form of feelings of worry when
traveling outside the house occupied the fifth form of anxiety, where there were at least 28
(twenty eight) respondents or around 6.4% of Millennials in Indonesia said that. Then,
further questions are about how the Milllennial generation manages their anxiety and what
kind of activities they do to eliminate the anxiety that strikes during the Covid-19 outbreak.

Table 6.

Strategies to Avoid Anxiety over Covid-19
Reducing the Anxiety n: 440
Maintain the immunity 130 (29.5)
Wash hands consistently 84 (19.1)
Work, study and worship from home 184 (41.8)
Avoid shaking hands or physical touching 35(8)
Try not to touch face 3(0.7)
Buying masks, basic food and other items 2 (0.5)
Keep shaking hands with cultural reasons 2 (0.5)

The most dominant method used by Millennials to reduce or minimize anxiety related to
Covid-19 was by consistently working, studying and worshiping from home. At least, 184
(one hundred and eighty four) or around 41.8% of the respondents said this entity. Then,
corresponding to 'maintaining immunity', there were at least 130 (one hundred and thirty)
or 29.5% of the respondents who informed this. Meanwhile, buying masks and basic needs
and still shaking hands for cultural reasons were the lowest activities undertaken by the
Millennial generation in Indonesia. Both were only done by 2 (two) or around 0.5% of the
respondents who informed and did those entities. From this empirical fact, it is necessary to
test the hypothesis: "Is there a significant influence of the Covid-19 pandemic (e.g.
Millennial generation’s knowledge) on social anxiety among Millennials in Indonesia." This
hypothesis is built on the assumption that social anxiety is not taken for granted. But it is
stimulated by complex co-factors (Han et al., 2019). One of the factors as such is the Covid-
19 pandemic. Thus, it can be believed that the Covid-19 pandemic (X variable) is
determinant with social anxiety (Y variable) experienced by the Millennial generation in
Indonesia.

Table 7.
Correlation Summary among Variables
Model Summary

Correlation coefficient (R) 0.417

R Square 0.174
Annova

F Values 27.633

Significant 0,000
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Coefficient

tvalues 5,257
Significant 0,000
Notes: n = 133, p <0.05 t> tune (5.257>
1.97824)

There are several empirical conditions that can be analyzed by referring to table 7
(correlation summary among variables), namely: First, the correlation value between the
Covid-19 pandemic (e.g. perception and understanding of corona virus) and social anxiety is
41.7%. The magnitude of the influence of the Covid-19 pandemic variable on social aaxiety
in Millennials is 17.4%. The meaning of the foregoing is that 82.6% of social anxietyg(ring
the Covid-19 pandemic can also be influenced by other co-factors. Second, the significant
influence Covid-19 pandemic variable on social anxiety in Millenniajggin Indonesia is
shown by the calculated F value of 27,633 with a probability value of 0,000 <0.05, which
means that this regression model can be used to predict the social anxiety variable. Third,
value t is 5257 with the significance of 0.000> 0.05. It conclusively says that there is a
significant effect of the Covid-19 pandemic variable on social anxiety at Millennial
generation in Indonesia. Then, the following question is “how is this statistical information
interpreted theoretically?” At least there are several categories of theoretical explanations
for statistical information having been presented. They extend to: First, a theory that
explains that social anxiety can be stimulated by panic in responding to situations; and
Second, the theory that explains that social anxiety is actually a psychological disorder when
dealing with new situations. Both of these categories can and are believed to be the
foundation in interpreting the statistical information that has been described.

Discussion

The thesis that can be offered after interpreting previous statistical information is: "Social
anxiety in the Millennial generation in Indonesia is caused by two things, namely by fear of
social situations and efforts to avoid social situations that create a sense of being
threatened." Anxiety in any form, including social anxiety is a natural response of humans
when facing or being under threat. This can be felt through thoughts, feelings, and physical
sensations (Women's Health Services, 2008). Likewise, social anxiety can be experienced by
anyone, including the Millennial generation. The situation is the most determinant factor
triggering social anxiety. The situation in question is a social situation that raises the feeling
of being threatened by the Millennial generation (Heeren & McNally, 2016). In this situation,
social anxiety is a syndrome commonly felt by anyone, espeg@glly those trapped in social
situations that threaten safety and are full of uncertainty (Kessler, R. C., Berglund, P.,
Demler, O., Jin, R., Merikangas, K. R., & Walters, 2005).

Social anxjgty is characterized by intense fear, thus giving rise to actions to avoid
social interaction (Hayward, C., Wilson, K. A., Lagle, K., Kraemer, H. C,, Killen, J. D., & Taylor,
2008). This can be identified empirically from the behavior of Millennials in Indonesia, when
the Covid-19 outbreak, they tried to avoid making social contact involving physical
interaction. Because it is believed that the transmission of the Covid-19 virus, one of which
occurs due to physical contact or distance when communicating is less than 1 (one) meter
from patients with Corona Virus. This is understandable because Millennials who are being
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hit by social anxiety will tend to or often digest information related to Covid-19 consistently,
so that anxiety continues to persist in them (Bantin, T., Stevens, S., Gerlash, A. L, &
Hermann, 2016). Incorrect understanding of information will give rise to what is termed an
attentional bias, or there is a bias in giving attention to information (Heimberg, R. G.,
Brozovich, F. A., & Rapee, 2010). This condition will make social anxiety even stronger in a
person, including the Millennials who are facing the Covid-19 pandemic.

Empirically, avoiding social interaction is considered the best way to reduce social
anxiety (Mowrer, 1960). In conjunction with the Covid-19 pandemic, avoiding for the sake of
reducing social fears and anxiety which arises is also interpreted as the procedure for
breaking the chain of the spread of Covid-19. In the other meaning, itis also to reduce the
fear that grows in the Millennial generation when receiving information related to the
Covid-19 pandemic. Despite the social anxiety experienced by Millennials in Indonesia, it
does not reach the level of panic attacks (PAs), which are marked by intense fears (Versella
et al., 2016). However, this social anxiety, of course, degrades the quality of social relations
and the productivity of Millennials in Indonesia. In addition, the fear experienced by
Millennials makes them avoid social interactions that involve physical contact and
communication that is defined as unsafe from Covid-19 transmission. For example, they
avoid using public transportation services, shaking hands, and being in crowded places. The
reason, of course, is fear and anticipation of getting corona Virus infection.

It could be understood that anxiety, panic, and fear when being in crowded places
as experienced by Millennials in Indonesia refer to a consequence of the widespread social
anxiety because panic itself is part of and often arises with social anxiety (Barlow, H.D., &
Durand, 1995; Heimberg, R. G., Brozovich, F. A., & Rapee, 2010). Individuals with social
anxiety often experience panic. This is not due to genetic factors, but rather caused by the
social situatj they face. Finally, in this condition the inmduals prefer to avoid social
interaction (Jack, M. S., Heimberg, R. G., & Mennin, 1999; Scott, E. L., Heimberg, R. G, &
Jack, 2000). This also happened to the Millennials in Indonesia when dealing with the Covid-
19 pandemic. The new situation, being forced to leave behind the common routines, and
undergoing almost completely new habits made the Millennials in Indonesia seized with
anxiety. Not only were they afraid of the Covid-19 transmission, but they also feared of
social evaluation if they violated Covid-19's handling procedures, leading them to be
stigmatized with the status as the people under surveillance (PUS).

In a situation where Covid-19 pandemic is very worrying, all levels of society such as
youth, adults, and parents are vulnerable to social anxiety and struck by panic. The
indicators of this condition are the tendency to avoid and phobias when dealing with
situations that are vulnerable to the spread of Covid-19. Not only men, but women also
experience social anxiety. At this time, social anxiety is followed by other mental disorders
such as bad mood; and excessive fears (Rudaz et al., 2017). In general, social anxiety
characterized by fear is negatively evaluated by the social environment, and this then makes
an individual with the symptoms of social anxiety driven to try to avoid situations that make
him have to interact with others (Rudaz et al., 2017). However, the social anxiety that arises
caused by the Covid-19 pandemic is slightly different. This anxiety is caused by not only a
fear of being negatively perceived socially but also a fear when interacting with other
individuals and this is even detrimental to him. Feelings in danger when interacting or being
in crowded places are an active mental condition causing social anxiety among the
Millennials in Indonesia when Covid-19 was endemic.
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In the theory of "cognitive model of social anxiety”, it can be understood that
individuals with high social anxiety will tend to suffer from experiencing what is termed "in-
situation or subtle safety disorder". In this gituation, the individuals will tend to avoid eye
contact when talking with others (Rudaz et al., 2017). In contrast to the social anxiety
caused by the Covid-19 pandemic, this mental condition is accompanied by excessive fears
of Covid-19 transmission. Not only is feeling threatened by Covid-19, but political, social,
cultural and religious policies which are driving the new situation faced by Millennials in
Indonesia also increase social anxiety among them. To name a few, such policies are such as
learning from home and worship at home. This condition has limited the mobility of
Millennials. In this situation, social anxiety coupled with fears and being threatened by the
Covid-19 epidemic will always be experienced by Millennials in Indonesia, even intensely
occurring while the Covid-19 pandemic is still ongoing. Conversely, if the Covid-19 pandemic
really ends, social anxiety then decreases automatically.

Conclusion

This study has found that: “the social anxiety experienced by Millennials during the Covid-19
outbreak is a product of social situations. The foregoing is in light of that the relationship of
the Covid-19 pandemic according to the perceptions and understanding of the Millennial
generation in Indonesia and social anxiety is evident. The influence of the Covid-19
pandemic on social anxiety has even significantly folded.” This thesis is supported by several
empirical facts. First, the Millennial generation in Indonesia dominantly understands that
the situation faced by Indonesia is very serious and should not be ignored. There are at least
89.3% of the respondents who inform this entity. Second, the social anxiety that is
commonly experienced by Millennials in Indonesia is anxiety when being in crowd places.
There are 31.5% of the respondents who expressed this entity. Third, generally the
Millennial generation in Indonesia follows the government's policy in reducing the spread of
Covid-19 through working, studying, and worship frigg) home. This is shown by 41.8% of the
respondents who agree with this policy. Finally, the relationship between the Covid-19
pandemic and social anxiety ng Millennials in Indonesia is significant. This can be
concluded from the obtained F value of 27,633 with a significance level of 0,000 which
means that it is smaller than 0.05. Likewise, the obtained t value is of 5.257 and it is greater
than the value of t wpe. In addition, it is strengthened by a correlation value of 41.7% which
means that the relationship between the Covid-19 pandemic variable and the social anxiety
variable in the Millennial generation in Indonesia is significantly evident.
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